. a " APPENDIX. 4
. Premises Licence

Iss{” 4 in accordance with The Licensing Act 2003

Name of Premises: Royal London

Address of Premises: Waulfruna Strest
City Centre
Wolverhampton
WV1 1DZ

Premises Licence Number: WN/046655 - Variation of Premises DPS

Date Licence Granted: 19/11/2012

1. Opening hours of the premises

Normal Hours: Monday to Wednesday - 0900 Hours to 0130 Hours

Thursday to Saturday - 0900 Hours to 0230 Hours
Sunday - 0900 Hours to 0130 Hours

Seasonal Variations: None

Non Standard Hours: Times stated include any early morning opening (for non-
licensable activities), all hours relating to licensable activities
and an additional 30 minute voluntary closure policy, as per
our operating plan overleaf,
On the days/ dates listed below the additional hours (these in
addition to the ones lisited left) are to be permitted for the
licensable activity (not including drinking up time) - 1%
January 1hr, Valentines Night 1 hr, Burns Night 1 hr, 1st
March (St Davids) 1 hr, 17th March (St Patticks) 2 hrs, Easter
Sunday 1 hr, Easter Monday 1 hr, May Bank Holiday (1st)
Sunday prior 2 hrs, May Bank Holiday (1st) Bank Holiday
Monday 1hr, May Bank Holiday (2nd} Sunday prior 2 hrs,
May Bank Holiday (2nd) Bank Holiday Monday 1hr, August
Bank Holiday Sunday prior 2hrs, August Bank Holiday
Monday 1hr, Halloween 1 hr, Christmas Eve 2hrs, Boxing
Day 2 hrs, 27th December 2hrs, 28th December 2 hrs, 30th
December 2 hrs.
To retain the benefit to trade an additional hour when the
clocks go forward by BST.

2. Licensable activities authorised by the licence and the times the licence authorises the
carrying out of these activities

Activity: Films
Normal Hours: Monday to Wednesday - 1000 Hours to 0100 Hours

Thursday to Saturday - 1000 Hours to 0200 Hours
Sunday - 1000 Hours 0100 Hours

Seasonal Variations: None

Non Standard Hours: On the days/ dates listed below the additional hours (these in
addition to the ones lisited left) are to be permitted for the,
licensable activity (not including drinking up time) - 1st
January 1hr, Valentines Night 1 hr, Burns Night 1 hr, 1st
March (St Davids) 1 hr, 17th March (St Patricks) 2 hrs, Easter
Sunday 1 hr, Easter Monday 1hr, May Bank Holiday (1st)
Sunday prior 2 hrs, May Bank Holiday (1st) Bank Holiday




Activity:
Normal Hours:

Seasonal Variations:
Non Standard Hours:

Activity:
Normal Hours:

Seasonal Variations:
Non Standard Hours:

Activity:
Normal Hours:
Seasonal Variations:

Monday 1hr, May Bank Holiday (2nd) Sunday prior 2 hrs,
May Bank Holiday (2nd) Bank Holiday Monday 1hr, August ,
Bank Holiday Sunday prior 2hrs, August Bank Holiday~
Monday 1hr, Halloween 1 hr, Christmas Eve 2hrs, Bok...g
Day 2 hrs, 27th December 2hrs, 28th December 2 hrs, 30th
December 2 hrs.

To retain the benefit to trade an additional hour when the
clocks go forward by BST.

Indoor Sporting Events

Monday to Wednesday - 1000 Hours to 0100 Hours
Thursday to Saturday - 1000 to 0200 Hours

Sunday - 1000 Hours to 0100 Hours

None

On the days/ dates listed below the additional hours (these in
addition to the ones lisited left) are to be permitted for the
licensable activity (not including drinking up time) - 1st
January 1hr, Valentines Night 1 hr, Burns Night 1 hr, 1st
March (St Davids) 1 hr, 17th March (St Patricks) 2 hrs, Easter
Sunday 1 hr, Easter Monday 1hr, May Bank Holiday (1st)
Sunday prior 2 hrs, May Bank Holiday (1st) Bank Holiday
Monday 1hr, May Bank Holiday (2nd) Sunday prior 2 hrs,
May Bank Holiday (2nd) Bank Holiday Monday 1hr, August
Bank Holiday Sunday prior 2hrs, August Bank Holiday
Monday 1hr, Halloween 1 hr, Christmas Eve 2hrs, Boxing
Day 2 hrs, 27th December 2hrs, 28th December 2 hrs, 30th
December 2 hrs.

To retain the benefit to trade an additional hour when the
clocks go forward by BST.

Live Music

Monday to Wednesday - 1000 Hours to G100 Hours
Thursday to Saturday - 1000 to 0200 Hours

Sunday - 1000 Hours to 0100 Hours

None

On the days/ dates listed below the additional hours (these in
addition to the ones lisited left) are to be permitted for the
licensable activity (not including drinking up time) - 1st
January 1hr, Valentines Night 1 hr, Burns Night 1 hr, 1st
March (St Davids) 1 hr, 17th March (St Patricks) 2 hrs, Easter
Sunday 1 hr, Easter Monday 1hr, May Bank Holiday (1st)
Sunday prior 2 hrs, May Bank Holiday (1st) Bank Holiday
Monday 1hr, May Bank Holiday (2nd) Sunday prior 2 hrs,
May Bank Holiday (2nd) Bank Holiday Monday 1hr, August
Bank Holiday Sunday prior 2hrs, August Bank Holiday
Monday 1hr, Halloween 1 hr, Christmas Eve 2hrs, Boxing
Day 2 hrs, 27th December 2hrs, 28th December 2 hrs, 30th
December 2 hrs.

To retain the benefit to trade an additional hour when the
clocks go forward by BST.

Recorded Music
Monday to Sunday 0000hrs to 2400hrs
None




Non Standard Hours:
Activity:

Normal Hours:

Seasonal Variations:
Non Standard Hours:

Activity:
Normal Hours:

Seasonal Variations:
Non Standard Hours:

Activity:
Normal Hours:

Seasonal Variations:
Non Standard Hours:

None

Performances of Dance

Monday to Wednesday - 1000 Hours to 0100 Hours
Thursday to Saturday - 1000 to 0200 Hours

Sunday - 1000 Hours to 0100 Hours

None

On the days/ dates listed below the additional hours (these in
addition to the ones lisited left) are to be permitted for the
licensable activity (not including drinking up time) - 1st
January 1hr, Valentines Night 1 hr, Burns Night 1 hr, 1st
March (St Davids) 1 hr, 17th March (St Patricks) 2 hrs, Easter
Sunday 1 hr, Easter Monday 1hr, May Bank Holiday (1st)
Sunday prior 2 hrs, May Bank Holiday (1st) Bank Holiday
Monday 1hr, May Bank Holiday (2nd) Sunday prior 2 hrs,
May Bank Holiday (2nd) Bank Holiday Monday 1hr, August
Bank Holiday Sunday prior 2brs, August Bank Holiday
Monday 1hr, Halloween 1 hr, Christmas Eve 2hrs, Boxing
Day 2 hrs, 27th December 2hrs, 28th December 2 hrs, 30th
December 2 hrs.

To retain the benefit to trade an additional hour when the
clocks go forward by BST.

Activity like music or dance

Monday to Wednesday 1100hrs to 2300hrs

Thursday to Saturday 1100hrs to 0200hrs

Sunday 1200hrs to 0030hrs

None

1200hrs to 0200hrs on the Sunday preceding every Bank
Holiday Monday

Facility for making music

Monday to Wednesday - 1000 Hours to 0100 Hours
Thursday Saturday - 1000 to 0200 Hours

Sunday - 1000 Hours to 0100 Hours

None

On the days/ dates listed below the additional hours (these in
addition to the ones lisited left) are to be permitted for the
licensable activity (not including drinking up time) - 1st
January 1hr, Valentines Night 1 hr, Burns Night 1 hr, 1st
March (St Davids) 1 hr, 17th March (St Patricks) 2 hrs, Easter
Sunday 1 hr, Easter Monday thr, May Bank Holiday (1st)
Sunday prior 2 hrs, May Bank Holiday (1st) Bank Holiday
Monday 1hr, May Bank Holiday {2nd) Sunday prior 2 hrs,
May Bank Holiday (2nd) Bank Holiday Monday 1hr, August
Bank Holiday Sunday prior 2hrs, August Bank Holiday
Monday 1hr, Halloween 1 hr, Christmas Eve 2hrs, Boxing
Day 2 hrs, 27th December 2hrs, 28th December 2 hrs, 30th
December 2 hrs,

To retain the benefit to trade an additional hour when the
clocks go forward by BST.

Activity:

Facilities for dancing




Normal Hours:

Seasonal Variations:
Non Standard Hours:

Activity:
Normal Hours:

Seasonal Variations:
Non Standard Hours:

Activity:
Normal Hours:

Seasonal Variations:
Non Standard Hours:

Activity:
Normal Hours:

Seasonal Variations:

Monday to Wednesday - 1000 Hours to 0100 Hours
Thursday - 1000 to 0200 Hours .
Sunday - 1000 Hours to 0100 Hours
None

On the days/ dates listed below the additional hours (these in
addition to the ones lisited left) are to be permitted for the
licensable activity (not including drinking up time) - 1st
January 1hr, Valentines Night 1 hr, Burns Night 1 hr, 1st
March (St Davids) 1 hr, 17th March (St Patricks) 2 hrs, Easter
Sunday 1 hr, Easter Monday 1hr, May Bank Holiday (1st)
Sunday prior 2 hrs, May Bank Holiday (1st) Bank Holiday
Monday 1hr, May Bank Holiday (2nd} Sunday prior 2 hrs,
May Bank Holiday (2nd) Bank Holiday Monday 1hr, August
Bank Holiday Sunday prior 2hrs, August Bank Holiday
Monday 1hr, Halloween 1 hr, Christmas Eve 2hrs, Boxing
Day 2 hrs, 27th December 2hrs, 28th December 2 hrs, 30th
December 2 hrs.

To retain the benefit to trade an additional hour when the
clocks go forward by BST.

i

Facility like music or dance

Monday to Wednesday 1100hrs to 2300hrs

Thursday to Saturday 1100hrs to 0200hrs

Sunday 1200hrs to 0030hrs

Ncne

1200hrs to 0200hrs on the Sunday preceding every Bank
Holiday Monday

Late Night Refreshment

Monday to Wednesday - 2300 Hours to 0100 Hours
Thursday to Saturday - 2300 to 0200 Hours

Sunday - 2300 Hours to 0100 Hours

None

On the days/ dates listed below the additional hours (these in
addition to the ones lisited left) are to be permitted for the
licensable activity (not including drinking up time) - 1st
January 1hr, Valentines Night 1 hr, Burns Night 1 hr, 1st
March (St Davids) 1 hr, 17th March (St Patricks) 2 hrs, Easter
Sunday 1 hr, Easter Monday 1hr, May Bank Holiday (1st)
Sunday prior 2 hrs, May Bank Holiday {1st) Bank Holiday
Monday 1hr, May Bank Holiday (2nd) Sunday prior 2 hrs,
May Bank Holiday (2nd) Bank Holiday Monday 1hr, August
Bank Holiday Sunday prior 2hrs, August Bank Holiday
Monday 1hbr, Halloween 1 hr, Christmas Eve 2hrs, Boxing
Day 2 hrs, 27th December 2hrs, 28th December 2 hrs, 30th
December 2 hrs.

To retain the benefit to trade an additional hour when the
clocks go forward by BST.

Sale/Supply of alcohol on the premises

Monday to Wednesday - 1000 Hours to 0100 Hours
Thursday to Saturday - 1000 to 0200 Hours
Sunday - 1000 Hours to 0100 Hours

None

Non Standard Hours:

On the days/ dates listed below the additiocnal hours (these in




addition to the ones lisited left) are to be permitted for the
licensable activity (not including drinking up time) - 1st
January 1hr, Valentines Night 1 hr, Burns Night 1 hr, 1st
March (St Davids} 1 hr, 17th March (St Patricks) 2 hrs, Easter
Sunday 1 hr, Easter Monday 1hr, May Bank Holiday (1st)
Sunday prior 2 hrs, May Bank Holiday (1st) Bank Holiday
Monday 1hr, May Bank Holiday (2nd) Sunday prior 2 hrs,
May Bank Holiday (2nd) Bank Holiday Monday 1hr, August
Bank Holiday Sunday prior 2hrs, August Bank Holiday
Monday 1hr, Halloween 1 hr, Christmas Eve 2hrs, Boxing
Day 2 hrs, 27th December 2hrs, 28th December 2 hrs, 30th
December 2 hrs.

To retain the benefit to trade an additional hour when the
clocks go forward by BST.

Activity: Sale/Supply of alcohol off the premises
Normal Hours: As per On sales
Seasonal Variations: As per On sales
Non Standard Hours: As per On sales

3. Name of the designated premises supervisor if the sale of alcohol is involved

Donna Boden
Personal Licence Number — DY/50/0779
Issued by - Dudley Council

4. Is access to the premises by children restricted or prohibited

Provision only as prohibited or restricted under the Licensing Act 2003,

5. Name, (registered) address of the holder of the premises licence

Stonegate Pub Company Limited
Porter Tun House

500 Capability Green

Luton

Bedfordshire

LU1 3LS

N.P. Edwards

Assistant Director - Regeneration
On behalf of Wolverhampton City Council



Mandatory Conditions
Mandatory conditions where licence authorises supply of alcohol

(1) Where a premises licence authorises the supply of alcohol, the licence must include the following
conditions:

(2) The first condition is that no supply of alcohol may be made under the premises licence:-
(a) At a time when there is no designated premises supervisor in respect of the premises

licence, or
(b) At a time when the designated premises supervisor does not hold a personal licence or

his personal licence is suspended

(3) The second condition is that every supply of alcohol under the premises licence must be made or
authorised by a person who holds a personal licence.

Mandatory Conditions where the licence authorises supply of alcohol: 2010

1.— (1) The responsible person shall take all reasonable steps to ensure that staff on relevant premises do
not carry out, arrange or participate in any irresponsible promotions in relation to the premises.

(2) In this paragraph, an irresponsible promotion means any one or more of the following activities, or
substantially similar activities, carried on for the purpose of encouraging the sale or supply of alcohol for
consumption on the premises in a manner which carries a significant risk of leading or contributing to crime
and disorder, prejudice to public safety, public nuisance, or harm to children—

(a) games or other activities which require or encourage, or are designed to require or encourage,
individuals to—

(i) drink a quantity of alcohol within a time limit (other than to drink aicohot sold or supplied on
the premises before the cessation of the period in which the responsibie person is authorised
to sell or supply alcohol), or

(i) drink as much alcohol as possible (whether within a time limit or otherwise);

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or

discounted fee to the public or to a group defined by a particular characteristic {other than any
promotion or discount available to an individual in respect of alcohol for consumption at a table meal,
as defined in section 159 of the Act)

(c) provision of free or discounted alcohol or any other thing as a prize to encourage or reward the
purchase and consumption of alcohol over a period of 24 hours or less;

(d) provision of free or discounted alcohol in relation to the viewing on the premises of a sporting
event, where that provision is dependent on—

(i) the outcome of a race, competition or other event or process, or

(ii) the likelihood of anything occurring or not occurring;
(e) selling or supplying alcohol in association with promotional posters or flyers on, or in the vicinity of,
the premises which can reasonably be considered to condone, encourage or glamorise anti-social

behaviour or to refer to the effects of drunkenness in any favourable manner.

2. The responsible person shall ensure that no alcohol is dispensed directly by one person into the mouth of
another (other than where that other person is unable to drink without assistance by reason of a disability).

3. The responsible person shall ensure that free tap water is provided on request to customers where it is
reasonably available.

4— (1) The premises licence holder or ciub premises certificate holder shall ensure
that an age verification policy applies to the premises in relation to the sale or supply of
alcohol.



(2) The policy must require individuals who appear to the responsible person to be under 18 years of
age (or such older age as may be specified in the policy) to produce on request, before being served alcohol,
idef  cation bearing their photograph, date of birth and a holographic mark.

5. The responsible person shall ensure that—

(a) where any of the following alcoholic drinks is sold or supplied for consumption on the premises
(other than alcoholic drinks sold or supplied having been made up in advance ready for sale or supply
in a securely closed container) it is available to customers in the following measures—

(i) beer or cider: ¥ pint;
(i} gin, rum, vodka or whisky: 25 ml or 35 ml; and
(iii} still wine in a glass: 125 ml; and
(b) customers are made aware of the availability of these measures.

Mandatory condition: exhibition of films

(1) Where a premises licence authorises the exhibition of films, the licence must include a condition
requiring the admission of children to the exhibition of any film to be restricted in accordance with this

section.

(2) Where the film classification body is specified in the licence, unless subsection (3) (b) applies,
admission of children must be restricted in accordance with any recommendation made by that body.

(3) Where:-
(a) The film classification body is not specified in the licence, or
(b) The relevant licensing authority has notified the holder of the licence that this subsection
applies to the film in question; admission of children must be restricted in accordance with

any recommendation made by that licensing authority.
(4) In this section:-

"Children means persons aged under 18; and
“Film classification body” means the person or persons designated as the authority under

section 4 of the Video Recordings Act 1984 (c.39) (authority to determine suitability of
video works for classification).

Mandatory condition: door supervision

(1) Where a premises licence includes a condition that at specified times one or more individuals must
be at the premises to carry out a security activity, the licence must include a condition that each such
individual must be licensed by the Security Industry Authority.

(2) But nothing in subsection (1) requires such a condition to be imposed:-

(a) In respect of premises within paragraph 8(3)(a) of Schedule 2 to the Private Security
Industry Act 2001 (c.12) (premises with premises licence authorising plays or films), or
(b) In respect of premises in relation to —
(i) any occasion mentioned in paragraph 8(3)(b) or (c) of that Schedule (premises being
used exclusively by club with club premises certificate, under a temporary event notice

authorising plays or films or under a gaming licence), or
(i) Any occasion within paragraph 8(3)(d) of that Schedule {(occasions prescribed by

regulations under that Act).
(3) For the purpose of this section:-

(@) “Security activity” means an activity to which paragraph 2(1) (a) of that Schedule applies,

and
(b) Paragraph 8(5) of that Schedule (interpretation of references to an occasion) applies as it

applies in relation to paragraph 8 of that Schedule.



Conditions consistent with the Operating Schedule
Provision of substantial refreshment

Hot food or hot drinks may be provided in line with alcohol sales with an additional thirty minutes
thereafter. -

Recorded Music

+ The playing of recorded music in the premises is permitted 24 hours a day pursuant to Section
182 of the Licensing Act 1964

New Years Eve
The Regulatory Reform (Special Occasions Licensing) Order 2002.

» Where this licence does not otherwise permit, on New Years Eve these hours may be
extended from the end of licensed hours on New Years Eve to the start of licensed hours on
New Years Day.

Special Hours

This licence is granted subject to the converted special hours certificate and conditions of that
said certificate granted under section 78A of the Licensing Act 1964

Conditions consistent with Public Entertainment Licence

« All conditions that are specified on or consistent with the Public Entertainment Licence granted
on 18th June 2005 under the Local Government Act 1982 will apply

« The number of persons present at any public entertainment provided under this licence shall
not at any time exceed:- 410 persons

General

Royal London is part of and operated by Mitchells & Butlers Group (MAB). MAB own and
operate over 2000 separate Managed businesses within the United Kingdom. Managers are
employed by the company and operate under the direction and procedures of the company.
We adopt a carporate approach to risk management across the whole estate. This ensures a
consistent approach to the management of risk in each of our businesses through a range of
policies, procedures and roles. This approach is fundamental to our operating principles and is
integrated into the way we run our businesses.

We refer to the attached document, 'Mitchells & Butler - A Guide to our Policies’. This document
which does not form part of this operating schedule, demonstrates our total commitment to best
practice policies, enforced and monitored at this site. It is not possible to submit such policies
as potential conditions as they are obviously subject to other legislation, corporate responsibility
considerations and market conditions, and are therefore liable to change from time to time

This is a variation application that does not represent a fundamental change in the way in which
this premises has already been trading under its existing licences and conditions. We are
required in schedule 1, Part B2 to state 'any additional steps that you intend to take in order to
promote the four licensing objectives if the proposed variation is granted’. We have carefully
considered the risks and benefits associated with the additional hour(s) applied for and the



conditions attached to our PEL adequately address all the licensing objectives save where
.additional steps are necessary which are indicated below.

' W¢ il continue to train our staff in the standards required by the relevant legislation and as
required by company policy

Our voluntary closure policy for the operation is 30 minutes after the approved closure time for
the supply of alcohol.

The prevention of crime and disorder

The company monitors the need for door supervisors and in so doing takes into account any
advice given by the Police

The pub manager is required to actively participate in and support local the Pubwatch scheme
(where active)

Text and/or radio pagers, where already used will be used for any additional hours
Toughened glass is currently in use and will continue to be used during any additional hours

Existing CCTV system will continue to operate during the additional hours
In line with our Alcohol and Social Responsibility Policy there will be no promotions that
encourage illegal, irresponsible or immoderate consumption

Public safety

We already understand our obligations under existing Health and Safety legislation, take our
responsibilities seriously and have extensive policies and practices in place to meet these
obligations (see "guide to our Policies').

It is our opinion that the nature of the operation and proposed variation will not lead to any
increase in risks of the public safety.

The existing policies will simply be extended to cover the relatively small increase in opening
hours. Our internal health and safety due diligence and incident reporting system will operate
during the additional hour(s)

The prevention of public nuisance

The style and nature of the operation will not differ significantly from the existing trading
operation during the extended hour{s).

Indeed, the grant of the additional hour(s) will of itself promote the licensing objectives as stated
at paragraph 3.29 of the Guidance, in allowing customers to emerge from premises at a more
gradual rate.

Reasonable steps are taken to recognise the rights of local residents and to encourage
customers to leave the premises quietly.

Managers are required to liaise with local neighbours as part of their duties and resolve any
reasonable concerns in accordance with our role in the Community Guidelines

The protection of children from harm
We recognise the importance of protecting children from harm and this is supported by:-

* Our commitment to health and safety in the operation and maintenance of the premises
* Our approach to managing the risk of under-age drinking



We will at all times observe the law and ensure that alcohol is not served to people who are
under 18 years of age. The manager and staff are briefed in the importance of their
responsibilities in ensuring customers are over 18. =
No adult entertainment (paid for by the company of a nude physical nature) is permitted at these
premises. Any children under 16 remain the responsibility of the accompanying adult when
using the premises (and/for exterior area). Staff are not allowed to be in sole supervision of
children which remains the responsibility the accompanying adult at all times.

Plans
As submitted with application dated 10/05/2005 and retained by Wolverhampton City Council.



